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Series Title:  PDPM Master Class (12-month series) 
Session Title: Year End PDPM Updates and 2021 Policy Changes 
Presentation Dates: Dec. Live Webinar 
Presented By: (see attached bios) 

• Eleisha Wilkes
• Shelly Maffia
• Amie Martin
• Kristen Walden

Course Description:  
This session of the PDPM Master Class Series will focus on recent updates to PDPM from The Center for Medicare 
and Medicaid Services (CMS) and potential policy changes for providers for fiscal year 2021.  Updated regulatory 
guidance and Resident Assessment Instrument (RAI) specifications will be reviewed with recommendations for 
successful provider implementation.  

Learning Objectives 

1. Identify key updates to PDPM including potential policy changes and regulatory guidance for 2021.
2. Understand key action items for implementation based on 2021 PDPM updates.

Course Content 
35 minutes Review PDPM policy updates and regulatory guidance for 2021 
35 minutes       Discuss key action items and implementation strategies for compliance with 2021 PDPM updates 
5 minutes  Closing Comments/ Q&A 

Target Audience:   Administrators, Directors of Nursing, Nursing, QA, MDS, Staff Development, Therapy, Social 
Services, Board Members, CFO/Business Office, Compliance Officer/Designee 

Instructional Level: Intermediate Contact Hours: 1.25 
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