
PASRR Specialized Services Requests
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NF Convenes IDT meeting 
within 14 days of 

admission with resident, 
LAR, RN, and LIDDA/LMHA

§19.2704(i)(2)

NF Initiates 
specialized services 
within 30 days after 

date of IDT
§19.2704(i)(7)(A)

NF documents 
IDT in the 

portal within 3 
business days 

of meeting 
date

§19.2704(i)(5)

NF delivers 
specialized 

services after 
approval is 

received

Completes PE 
within 7 days 

after receiving 
a copy of the 
PL1 from the 

RE or 
notification 

from the 
portal

§17.302

Positive

If PE is Positive, 
confirms 

participation in IDT 
and specialized 

services agreed to 
within 5 business 
days of meeting

§17.302(c)(3)

While the resident is 
in the NF, the SC will 

facilitate the 
initiation of LIDDA 

specialized services 
and coordination of 

the resident’s 
specialized services 

with the SPT
§17.501(2)(B)

Annually 
documents in 

LTC Online 
Portal all 

specialized 
services being 

provided
§19.2704(i)(8)

NF Submits request 
for specialized 

services to HHSC 
PASRR unit

PASRR QM Unit 
received a weekly 
report indicating 
how many IDTs 

were held versus 
number of positive 
PE’s. Missing IDT 

Report #1224 DC’d 
October 2016

PASRR QM Unit 
receives ad hoc 

report indicating 
how many LIDDAs 

have confirmed 
versus number of 
IDTs held. Request 

1593

Initiates specialized 
services within 30 
days after the date 
of the IDT meeting

§17.302(c)(4)(A)

CAO receives a 
monthly report 

indicating that an 
initial  SPT has been 
held 30 days after 

the PE is completed

CAO CARE report 
under development 

to show when a 
service coordinator 
has been assigned 

within 30 days of PE 
completion

CAO report to be 
developed to show 

initiation and delivery 
of LIDDA specialized 

services by comparing 
encounters in MBOW

10/18/16

PASRR Unit generates a 
monthly report in 

ACCESS DB, the 
number of NF 

specialized services 
that were approved

PASRR Unit needs to 
begin tracking RO-
NR (Refusals of SC) 

against the IDTs held 
in order to track NF 
Specialized Services 

Authorization 
Requests

NOTE: Attachment G of the Performance Contract requires 
the LIDDA to assign a Service Coordinator and hold an SPT 

within 30 days of the PE being completed

Day 7 Day 14 Day 20-24 Day 44 Day 365Day 37

Assign a Service 
Coordinator, 
§ 17.501(a)

Convene a Service 
Planning Team Meeting 

(SPT) 
§ 17.501(b)(1)(B) and 
develop an individual 

service plan (ISP) 
§17(b)(1)(c)

Current Process
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