
 

2026 “TOP 5” EDUCATIONAL NEEDS BY TRACK 

 

CLINICAL QUALITY LEGAL & 
REGULATORY 

FINANCE OPERATIONS LEADERSHIP & 
MANAGEMENT 

Resident Mental 
Health 

Investigations & 
Reporting 

Allegations 

CMS/HHSC 
Regulatory 

Compliance 

QIPP AI in LTC Coaching, 
Mentoring & 

Empowering to 
Lead 

Alzheimer’s & 
Dementia 

Abuse, Neglect, 
Exploitation 

Survey Compliance PDPM Risk Assessment Conflict 
Management & 

Difficult 
Conversations 

MDS Resident Centered 
Care 

Admission & 
Discharge Policies 

PBJ Operational 
Analytics & Data 
Driven Decision 

Making 

Employee Retention 

Infection Control 5 Star Rating Employment 
Policies & 

Procedures 

Medicaid Managed 
Care 

Cybersecurity Accountability 

Nurse Aide 
Competencies 

Reducing 
Antipsychotics 

CMS Requirements 
of Participation 

Reimbursement Grants Customer Service 

 


